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Trip Report: ST Live Simulation Consulting

Trip Report #:
Client #:

Client name:
Consultant:
Dates of service:

Delivery method:

Client Participants:

379805
G78

Grossmont-Cuyamaca Community College District

Mike Brubaker
11/15/05 - 11/18/05
On-Site

Name

Email Address

Phone Number

Harold George

harold.george@gcccd.net

210-364-1349

Rose Monce

rose.monce@gcccd.net

619 660 4237

Stan Moore

stan.moore@gcccd.net

619 644 7539

Beth Appenzeller

beth.appenzeller@gcccd.net

619-660-4302

Nancy Skoglund

nancy.skoglund@gcccd.net

619-644-7010

Mariann Nagel

mariann.nagel@gcccd.net

619-644-7010

John Saric

john.saric@gcccd.net

619 644 7538

Lisa DiBella

lisa.dibella@gcccd.net

619-644-7010

Laith Shammas

laith.shammas@gcccd.edu

619 644 7179

Therese Long

therese.long@gcccd.net

619 644 7541

Pat Fleming

pat.fleming@gcccd.net

Danielle Camacho-Thompson

danielle.camacho@gcccd.net

619 644 7151

Rex Garner

rex.garner@gcccd.net

619 644 7010
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Dennis Simms dennis.simms@gcccd.edu 619 644 7038

Service Objectives: ROP Reg Restriction rule
ENG-110 & ENG-120
ES-009
Disqualification processing
Admissions Student Eligibility rule & restrictions
Student Scenarios
Past ACTION ITEMS on trip reports
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Summary:

Agenda Topic

Outcome

ROP Reg Restriction rule

It was discovered that the ROP Reg restriction rule was not in place on ROP
course sections.

ACTION ITEM: Add the above-mentioned rule to all ROP course sections on
the CRES/SRES screens.

ENG-110 & ENG-120

ACTION ITEM: Confer with Stan about building out Reg restriction rules that
allow for the pre-req and/or co-req scenario (i.e., Students can take ENG-
110 either before or at the same time as ENG-120).ACTION ITEM: Confer
with Stan about building out Reg restriction rules that allow for the pre-req
and/or co-req scenario (i.e., Students can take ENG-110 either before or at
the same time as ENG-120).

ES-009

ACTION ITEM: Confer with IT to build a subroutine on the appropriate
repeat policy on RPOL for ES-009 that restricts students from repeating this
course within the same term. This policy should then be attached to the ES-
009 course on CRES in the repeat policy field.

Disqualification processing

Initially, a Student eligibility rule was built to restrict students who were
disqualified. The rule looked at a student's standing to determine registration
eligibility. It was determined that the rule did not take into account that a
disqualification standing is static and therefore cannot be changed to allow
students to register. Therefore, the rule was changed to look at a student's
PERC screen to see if a 'disqualification’ restriction exists.

This 'disqualification’ restriction can be populated on a student's PERC
screen once a query/saved list is procured and populated on ACDR.
Therefore, if a student is allowed to register, the restriction can be ended.

ACTION ITEM: Confer with IT to build a 'disqualification’ query so as to be
used on ACDR.

Admissions Student Eligibility rule & restrictions

It was determined that a new Admissions Student eligibility rule was needed
in order to stop students who have an 'Admissions' type hold on their record.
Therefore, new restrictions (i.e., ADMID, ADMRES, ADMSIG) were built on
REST and added into the rule on RGCT.
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Student Scenarios

Class members tested many different student scenarios during the LIVE
Simulation.

The following scenarios need to be kept in mind for processing OR still have
an outstanding issue to be resolved---

DR7

When adding a course section that can be either a pre-req or co-req, a Reg
clerk who has override privileges on their specific Reg User group, will
encounter an oddity that must be resolved by deletion processing. Example-
--student must register for both courses that are considered co-regs or a pre-
reqg. Both the pre-req and the co-regs are overridden, but as a clerk, you
must add both co-reqgs in order to delete the co-req you don't want.

A query will need to be run to allow for notification of load change in regards
to veterans

ACTION ITEM: Confer with It to build a query as mentioned above.

Student Scenarios (continued)

RP4---0X Repeat policy

It was discovered that the 0X policy was built in error. The number of times
field was changed to 2 times. The policy should really be coded as a 1X
policy-meaning the student can repeat the course 1 time under certain
conditions (i.e., grades allowed, grades not counted), but can register 2
times. Determined that the 0X policy would remain on the courses for now,
but should be changed to a 1X policy for the LIVE environment.

ACTION ITEM: Build the 1X repeat policy in the LIVE environment and add
to the appropriate courses on the CRES screen.

RP8

Need an ES repeat policy to account for students who cannot take the
course in the same term (See trip report of 4/5/05) A subroutine needs to be
added into this policy to account for all of the nuances.

ACTION ITEM: Confer with IT to build the ES repeat policy and add to the
appropriate courses on CRES.
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Student Scenarios (continued)

LS1-LS7

It was determined that these scenarios are obsolete since there has been a
policy change.

DR-13

If one co-req is dropped, Colleague does not automatically drop the other co-
req.

RR3

Additional Admissions codes were created and added into the rule (See
above)

RP12

ACTION ITEM: Confer with IT since GCCCD would like the ability to have a
message pop-up to indicate to the student that they have taken ES-010 for
four times and can take ES-011 now.

RP13

ACTION ITEM: Confer with IT about a pop-up message (different message
here). It seems clear that different ES repeat policies need to be built with
complex subroutines that not only do considerable checking, but also allow
for these pop-up messages.

The following student scenarios still need to be completed---

Staff as students
Additional scenarios created on Tuesday, 11/15

Past ACTION ITEMS on trip reports

Review all past trip reports and complete ACTION ITEMS




